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This publication presents proceedings from a seminar on confidence issues that relate to
corporate governance, effective risk management ethical behaviour, integrity and
transparency, especially as it pertain to consumers, operators and regulators of the
financial services sector. It is a collection of pragmatic evaluation and conclusions of
captains of the financial services industries, who gathered to critically review
developments in the sector in a seminar with the theme, “Trust Rendering Policy:
Reworking Nigeria's Financial System in the Face of Global Reform”, held on March
10, 2010. The seminar, which was designed and delivered by FITC in partnership with
AME&T Group S.A, was packaged to facilitate a multi stakeholder approach to
IR contributions. FITC chose to present the animated and very insightful session in this
Bt b Vrinid Sir volume in an almost unedited manner to stimulate reading and give readers a feel of the
& sessions. The event was partly sponsored by the Central bank of Nigeria (CBN).

The high quality of the Journal of Banking and Finance is increasingly becoming the
preferred reference material for both local and international scholars, as well as operators,
as well as operators in the practice of finance. In this edition, readers have the benefit of
gaining uncommon insight on the fundamentals of transformational leadership, the
dynamics of business re-engineering in organisation performance and the nexus between
political leadership and sub-optimal performance of the country's Development Finance
Institutions (DFIs). For all who are interested in or being served by the banking and finance
industry, the papers on interest rate deregulation and Automated Teller machine (ATM)
offer robust perspectives that deepen understanding. This edition is a must-read for all
stakeholders of the Financial services sector and economy in general.

Established in 1981, FITC was mandated to provide human capital development services
to mitigate the challenge of dearth of managerial capacity in the Financial Services sector,
back in 1976. At its inception, the expectations of the founding fathers of FITC were very
Todas: high. This monograph documents how the expectations have so far been met over the first

anid Tomerow 30 years of operation. The book, “FITC Yesterday, Today and Tomorrow”, is not just a
piece of narratives, but a compendium of educative and instructive paradigms in
organisational development, strategic management, succession planning and corporate
governance. Herein, the reader will draw invaluable lessons in capacity building,
institutional branding and visioning. The work is a complete masterpiece and a good
reference document to existing and upcoming firms that are especially saddled with the
task of dispensing professional services. It is recommended for all professional
associations and institutions, professional services firms, banks and non-bank financial
institutions, regulatory institutions, financial policy analysts, human Resources
practitioners, social Science students and all who are interested in seeking or advancing
knowledge and career in the financial services sector, within and outside Nigeria.

Yesterday,

Whereas many organisations and countries in Europe and America have benefited
ey e immensely from the contribution of gender analysis to management practice, such cannot
e o be said of Africa. It is against this backdrop that FITC embarked on a study to scientifically
investigate, analyse and report the dynamics of gender relations management in the
Nigerian workplace. With data sourced from 59 companies across 11 sectors of the
economy, this monograph scopes the problems of gender equality, equity and diversity in
the Nigerian workplace, suggesting a way forward in terms of both policy advocacy and
practice, against the backdrop of global best practices. Thus the book, “Gender Relations
Management in the Workplace: The Nigerian Experience” remains a very important
reference material for organisations (or individuals) that seeks to grow their knowledge on
the theory and practice of gender relations management.
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